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Answer the following questions: 

1. Define sales management? What are different categories of 

salespeople? 

(10)                                     

2. Discuss different types of sales organisations? 

OR 

Explain the process of personal selling. 

(10) 

3. How do we calculate salesperson workload? 

OR 

Elaborate concept of AIDA in sales management. 

(5) 

 

 


